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When I started the company in 2005,  
my vision was to establish a charter  
service that exceeded client expectations 
every time. That same vision is true today 
and with the experience, knowledge  
and passion of my dedicated team, we 
deliver hundreds of successful charter 
journeys every year.”



So much more  
than just a flight
We get you where you need  
to go, when you want to be there,  
in a way you wish to fly.

We save you precious time, working 
to your schedule, no matter how 
complex the itinerary - and we make it 
personalised to your requirements. 

At Smart Aviation, we are global charter 
specialists. We are independent and 
uniquely positioned to deliver the 
perfect charter solution. Established for 
over 20 years, we have the most 
extensive network of contacts and 
reputable carriers. This means we can 

negotiate the perfect aircraft at the 
most competitive pricing.
 
Naturally, we are members of The Air 
Charter Association, and trade ATOL 
holders, so you know that we’re 
committed to delivering customer 
service excellence. 

Our charter services include commercial 
aircraft, private jet and helicopter 
charters.
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Commercial  
Jet Charter
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Group travel 
made easy 
Sports teams, corporate events, 
conference attendees or specialist 
holiday tours – whatever the group, 
we can cater for them.

With our commercial aircraft charter 
service for groups of 20+ passengers, 
you will have the full support of a 
dedicated charter specialist. Our 
experienced team are experts in 
listening and understanding your 
requirements. With their knowledge, 
and a large network of trusted contacts, 
suppliers and carriers ready to assist, 
you will be presented with the best 
options the market has to offer. Our 
reputation and leverage within the 
European market ensure we can source 
the best aircraft and services to suit your 
needs, at the most competitive price. 

We are passionate about delivering an 
experience and not just a flight. 
Whether you are looking to create a 
corporate-branded hospitality 
experience, or deliver your staff to their 
destination quickly, rested and ready to 
work, we can customise the aircraft and 
its services. 

So, relax. You’re in safe hands - 
co-ordinating group travel is what we do.
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Large group charter

Small group charter

Organising travel for large groups can be 
daunting and a logistically complicated 
task. Our large group charter service, 
catering for groups of 100+ passengers, 
not only takes the stress away from you 
but also provides your passengers with 
an enjoyable and convenient travel 
experience. From sports fan charters to 
tour operating or large corporate groups, 
we can get your group to their 
destination with personalised services, 
such as exclusive check-in areas, cabin 
branding and in-flight dining.

Our small group charter service is ideal 
for groups of 20+ passengers, such as 
sports teams, wedding parties or 
journalists, to name a few. With this 
service, you have the option to choose 
a VIP configured aircraft with a fully 
customised experience. Large, fully 
reclining sumptuous seats, bespoke 
catering and any personal touches that 
your group requires to ensure their 
flight becomes far more than just a 
mode of transport. It’s essentially a 
combination of a large commercial 
aircraft with a private jet experience.
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Our business 
revolves 
around you. 

Why 
choose us?



We get you where you need to go, when you 
want to be there, in a way you wish to fly.

Exactly what  
you need
You’re dealing with the experts.  
Our goal is excellence in service and 
execution - our extensive knowledge 
and expertise ensure we deliver.

Truly  
personal service
You are important to us. Therefore, a 
dedicated charter specialist will provide 
a fully personalised service – whenever 
you need them.

 
with no compromise
Our unrivalled operator relationships 
and leverage in the European market 

solution, without compromising on 
quality.

We are  
always available
Our operational support team is on 
hand 24/7, 365 days a year, to deal with 
the unexpected and keep you flying - 
for total peace of mind.

We are global 
aircraft charter 
specialists.

ensure you get the most cost-effective 
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Jet Charter
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Personalised 
convenience  
& comfort
For the discerning global business or 
leisure traveller, we provide a fully  
bespoke private jet charter service, 
accommodating all those personal 
touches that are so important. 

We have access to jets of all sizes, 
including the most desired executive 
jets available. We can find the perfect 
aircraft for any charter requirement. 
Our experienced charter specialists 
are there to listen to your needs and 
can react quickly to present the best 
options at the most competitive price.

We cater for the most complex travel 
itineraries and always go out of our 
way to meet any customised requests 
from our clients. From aircraft livery 
to branded cabins, in-flight dining and 
services through to executive airport 
transfers. We can do it all. 
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We have the market expertise to 
provide you with the ideal private 
charter options, and our commitment 
to service means we consistently 
deliver time and again. 

And, if something unexpected should 
happen, you can count on us to be 
there. Our 24/7, 365 operational 
support team will do whatever is 
needed to keep you on schedule. 

So, no matter how simple or elaborate 
your needs, our quick, discreet and 
personalised service will ensure you 
receive the most convenient and 
comfortable charter experience.

Get closer to  
your destination
When time is of the essence, or to  
get directly to your final destination, 
our door-to-door helicopter charter 
service provides an ultra-convenient 
travel option.
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We’ve got your back
We are on hand 24/7, 365 days a year, so you  
can rest assured that if the unexpected happens,  
we can react immediately.

Our charter specialists will carefully 
monitor your individual charter and 
oversee the real-time progress of  
our daily flight programme.  

Should any issues arise, our operations 
team will fully support you. 

In the event that a charter aircraft is 
grounded, the operator will endeavour 
to provide a suitable replacement to 

operate the route. Failing that, our team 
can review our live global database in 
order to source an alternative aircraft, 
ensuring minimal disruption to your 
planned charter. 

You can travel with peace of mind 
knowing that, if the unexpected 
happens, we’ll keep you flying.

Operational 
Support
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